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WELCOME TO THE BIELLA CAMPUS

PRESENTATION OF THE “SURVIVAL GUIDE” FOR INTERNATIO NAL STUDENTS

It is my pleasure to welcome you to the Biella Campus of the Politecnico di Torino and to give you
some facts about Citta Studi Biella in addition to some information about your Italian experience.

Citta Studi SpA was established in January 1, 2004 by a merger between two companies, Citta
degli Studi SpA and Texilia SpA. The Biellese Industrial Association founded the first company,
Citta degli Studi in 1971, responding to the local necessities concerning education, research and
technological innovation. The second company, Texilia SpA was founded in 1985 as a vocational
training centre specializing in the textile production cycle, an excellent opportunity for students to
learn and experiment first-hand all the procedures involving the mechanisms of production.

Today Citta Studi SpA has become an integrated structure offering a significant example of a
collaboration between the public and private sector. The main goal is to develop and study new
projects, transforming territorial needs into educational opportunities, not only for the local territory
but European and International as well. Today Citta Studi S.p.a. covers all of the following areas:

University Education

The university presents a welcoming atmosphere and offers a real campus lifestyle. Studying in
Biella has excellent advantages including a ratio of one teacher for every four students,
scholarships, stages, dormitories and much more. In January 2005, Citta Studi inaugurated a
modern and fully furnished university residence with a capacity for nearly 100 students. In
September 2005, the university also inaugurated three new sport fields for basketball, volleyball and
soccer.

Vocational Education Centre

Along with vocational education aimed towards inserting the young into the working world,
educational opportunities continue to grow for the working professionals who wish to improve their
current position, allowing the companies for whom they work to maintain a high level of
competitiveness.

Services and Business Consulting

Develops and assigns consulting services and technical assistance for companies in areas such as,
ISO quality certification, management control, company planning, as well as, computer security,
optimization of the IT infrastructure and the contents of web sites through open source technology.

Congress Centre

The original architectural building, designed by Gae Aulenti, represents a unique location for
conferences, meetings and events combining an impressive image with sophisticated operating
facilities.

Library

Inaugurated primarily as a specialized technical library in the textile sector, it now offers a more
extensive variety. A patrimony estimated of approximately 21.000 volumes which are actively
inserted, since April 2002, in the National Library System through the Civic Library of Biella.

A comfortable setting to study, research and navigate on the internet.

Citta Studi is a campus where everyone knows your name, from other fellow students to teachers,

from the cafeteria employees to the university staff. We also encourage you to take part of all the
events organized by the student’s association in order to enjoy the university life.

Citta Studi Biella



WELCOME FROM THE INTERNATIONAL STUDENT OFFICE IN CI TTA’ STUDI BIELLA

It is with great pleasure to welcome you to Citta Studi Biella as one of our International students.

The International Student Office will help you settle down in Italy. Not only will we assist you in the
academic matter so that you can start your study program under the best possible conditions but
we will also support you as much as possible in administrative and logistical matters. Should you
encounter any particular difficulties, remember that you can always turn to your Academic Advisor
or the International Student Office staff for further help.

Your satisfaction with your Italian study experience and the service you receive are important to us.
Should you ever wish to make any comments and suggestions on how we can further improve the
International program, either during your studies in Biella or afterwards, you may reach us at
poli.unibiella@cittastudi.org

We meticulously prepared this booklet to give you as much information as possible. Please read
carefully all of the following points which are necessary for your study program and living in Italy.

Many students may feel homesick since it could be the very first time so far away from home.
Adjusting into a new environment is extremely challenging, our job is to make sure you all feel
welcomed and comfortably settled in order to study well and succeed.

I am confident that you will enjoy your Italian experience, both from an academic and personal point

of view. The International Student Office wishes you success for your studies, as well as, a
memorable and pleasant stay in Biella.

The International Student Office

The first group of international students registered in the Textile Engineering Program
2007/08 academic year



PRACTICAL INFORMATION

THE INTERNATIONAL STUDENT OFFICE IN BIELLA

The International Student Office will help you with all bureaucratic matters regarding residence
permit, health insurance, opening a bank account, etc. Establishing yourself in a foreign country is
very challenging, therefore, the office is also an Information Point for any issues concerning your
new adjustments in Biella. Please remember to always turn to the International Student Office for
any inquiries.

THE OFFICE:

ground floor in the University Building

Corso G. Pella 2/b

13900 Biella

The office is open on MONDAY, TUESDAY, WEDNESDAY and THURSDAY from 9:00am to
12:00pm

THE ACADEMIC ADVISOR'S OFFICE IN BIELLA

All academic issues regarding registration, choice of courses, grades, class schedule, etc. will be

administered by the Academic Advisor, Mr. Alessandro Sasso and Mrs. Laura Rognhone. You may
also refer to your Academic Advisor should you need further details concerning ISEE Certificate —
EDISU Scholarship — Tuition fees reduction.

THE OFFICE:

first floor in the University Building

Corso G. Pella 2/b

13900 Biella

The office is open from Monday to Friday from 9:00am to 12:00pm and from 2:30pm to 6:00pm.

THE UNIVERSITY RESIDENCE MANAGEMENT OFFICE IN BIELL A

Students who will be living in the University Residence of Citta Studi must speak directly with the
staff of the University Residence Management for any issues regarding your stay. The Management
is in charge of the Residence, therefore, you must follow their indications and should you have any
inquiries, visit one of the members of the staff.

THE OFFICE:

first floor in the University Residence Building
Strada Barazzetto Vandorno 1

13900 Biella

The office is open everyday from 7:00am to 7:00pm.



ACADEMIC INFORMATION

THE NEW ITALIAN ACADEMIC SYSTEM

The previous system

Ministerial Decree no. 509 of 3" November 1999 set up the new university system in the 2001/02
academic year and also provided for the transitory phase from the old to the new system. This
means that universities must complete currently running Degree Courses and have to give students
the opportunity of opting for the new system. For some years to come, the two different systems will
continue to coexist until the old system has been phased out. In the previous system, university
studies were organised as follows:

1. First level courses (three years) leading to a first degree called Diploma
Universitario with the entrance requirement of the school leaving qualification
(Diploma di superamento dellEsame di Stato conclusivo dei corsi di
istruzione secondaria superiore, shortened to Diploma dell’ Esame di Stato
and also known as Maturita).

2. Second level courses (four to five years with Medicine lasting 6 years) leading
to a Laurea (degree) that confers the title of dottore and with the entrance
requirement of a first degree (Diploma universitario) in a related area of study
or a school leaving qualification (Diploma dellEsame di Stato/Maturita).

3. Third level programmes leading to a research doctorate (Dottorato di Ricerca)
or to a specialisation degree (Diploma di Specializzazione/Specialista) with
the entrance requirement of the Laurea.

These qualifications are still being awarded during this transitory phase.

New academic degrees and qualifications

The aforementioned reform abolished the old three-year degree (Diploma universitario) and the old
four-year degree (Laurea) and introduced the following new academic qualifications organised in
three cycles.

DEGREES CREDITS YEARS
First Cycle — Undergraduate studies

First degree — laurea 180 3
Second cycle — Graduate Studies

Second degree — laurea magistrale 120 2

1% level Master degree — Master universitario di 1° livello 60+ 1+

Third cycle — Postgraduate studies

Research doctorate degree — dottorato di ricerca - 3+
2" level Specialisation degree — diploma di specializzazione di 2° 60-300 1-5
livello* 60+ 1+

2"d level Master degree — master universitario di 2° livello

*offered according to national legislation or EU directives for specific areas of study



Course objectives

The reform established the minimum requirements for each level of the degree courses:

Provides undergraduate students with adequate knowledge of
First degree course general scientific principles and mastery of methods as well as
Corso di Laurea specific professional skills.

Provides specialisation and continuing education in specific

First level Master )
fields.

Corso Master I°livello

Provides graduate students with advanced
education and training for highly qualified professions in specific
sectors.

Second degree course
Corso di Laurea Magistrale

Provides a higher level of specialisation and continuing

Second level Master education in specific fields.

Corso Master 2°livello

Provides knowledge and skills for specific professions.
Set up exclusively on the basis of specific national laws or
EU directives (medical specialisations, secondary school
teacher education, legal professions).

Specialisation course
Corso di Specializzazione

Provides postgraduates with training (including study periods
abroad and training periods at public or private research
centres) for highly specialised research at universities as well
as in the public and private sectors .

Doctoral course
Corso di Dottorato di Ricerca

Credit system (CFU)

The university reform has introduced a system of university credits (Crediti Formativi Universitari)
for the first time in Italy. The principal objective has been to make studies more oriented towards the
students, reducing the gap between the official and real length of courses as well as lowering the
drop -out rate. The main characteristics of the system are as follows:

the credits represent the student’s total workload (class time, individual study, exam

preparation, practical work etc.) and one credit is equivalent to 25 hours.

The average full-time workload for one academic year is 60 credits which is equivalent to

1500 hours. Universities may opt for an increase or decrease in this total workload of a

maximum 20% (1200-1800 hours), but they must justify this change.

The amount of time reserved for individual learning or other individual educational

and training activities must not be lower than 50%, except for the courses that include

practical or laboratory work.

Credits are earned once the student has passed the assessment for each course or

activity.

The total or partial recognition of credits obtaine d by students wishing to continue

their studies in a different degree programme or di fferent institution is at the

discretion of the educational authority, in accorda nce with the criteria and procedures

of the university teaching regulations.

The teaching regulations of each university can pro vide for regular reassessment of

credit allocation and indicate the minimum number o f credits that must be achieved

within a fixed period of time (in the case of full or part-time studies).

Universities can recognise credits for professional skills and experience, according to

the regulations, as well as other skills and knowle dge acquired in post-secondary

level courses that have been set up and taughtin ¢ ollaboration with the university.



The reform establishes the number of credits for each degree.

LENGTH OF
DEGREE CREDITS DEGREE COURSE
First degree 180 credits including a certain number 3 years
Laurea allocated to the learning of an EU

language other than Italian

Second degree 300 credits including those already 2 years following the

Laurea Magistrale earned in the previous degree which are first degree in a
recognised as valid for the laurea relevant field of study
magistrale

Specialisation degree 120-300 credits in addition to those 2-5 years

Diploma di already earned in the previous degree

specializzazione which are recognised for access to the

specialisation degree

Master Course (first level) 60 credits in addition to those acquired for Minimum 1 year
Master universitario di the Laurea

primo livello

Master Corse (second 60 credits in addition to those acquired for Minimum 1 year
level) the Laurea Magistrale

Master universitario di
secondo livello

The reform does not set credits for research doctorate studies since they are essentially based on
individual research activities. The legal length is a minimum of three years, in accordance with the
regulations of the most recent reform.

Grades

At the Politecnico di Torino, and in the Italian universities in general, grades of individual exams are
expressed in fractions of 30. The maximum grade obtainable is 30/30, while the mi  nimum
required to pass a given exam is 18/30 . Exceptionally brilliant candidates might be graded with a
30 “con lode” (cum laude), and marked 30-L. Failed marks (>18/30) will not be recorded in the Final
Transcript of Records, nor if students do not sit for an exam can obtain a failed grade! Please notice
that it is not possible to sit for an exam out of the exam sessions or before the end of lectures.
Students are required to plan their stay in Turin until the exam sessions are over.

At the end of the five year curriculum (Laurea Magistrale), each student is required to present a final
project before an official commission and a final grade, based on both the average of the previous
academic results of the individual exams and on the evaluation of the final project, is awarded to the
student. The final grade is expressed as a fraction of 110. The maximum grade is 110, while the
minimum is 66 out of 110. Exceptionally brilliant candidates might be awarded of 110 “con lode”
(cum laude).

IMPORTANT: graduate students who wish to prepare their final project (thesis) are more than
welcome. Please, note that the work load is 5-6 months long, therefore it is advisable to spend this
period at the Politecnico di Torino. Students are invited to suggest a selection of topics they are
interested in to their Academic Advisor who will assign them a Supervisor.

The Italian University system does not provide a ma  rk for the final project, nor is there a final
exam, and the Italian supervisor will only send an informal work evaluation of the project to
the partner university by e-mail



ACADEMIC YEAR 2009 - 2010

REGISTRATION (YOU MUST REGISTER IN TORINO)

You will be assisted by the Academic Advisor of the Biella Campus. Soon after your arrival in Biella,
you will be informed on which date you will have to register at the Politecnico di Torino in TORINO.

If you already have achieved a university degree o  r if you already passed exams at another
university, you MUST ABSOLUTELY inform your Academi ¢ Advisor before registration.

ACADEMIC CALENDAR 2009/10

The students who are going to attend courses and sit for the exams are required to stay in Biella
until the end of the exam session of the Academic Year 2009/10, as the marks will be registered
during the exam session only. Please note that it is compulsory to attend classes throughout
the academic year. If you have a scholarship, you are expected to attend a minimum of 70%; if
you do not have a scholarship, you are expected to attend a minimum of 50%. Failure to do so will
result in the professor’s right to refuse you to take the final exam.

The International Student Office won't be responsible for any problems linked to the transcription of
records in case the students do not follow the correct procedure.
It is the student’s duty to check before he leaves that no academic matters will be left unsettled.

Academic calendar 2009/10

1°Semester
Engineering | Courses begin September 14, 2009 and finish December 22, 2009

Exams begin January 11, 2010 and finish February 20, 2010
2°Semester

Engineering | Courses begin February 22, 2010 and finish June 4, 2010
Exams begin June 14, 2010 and finish July 24, 2010

Easter Holidays will be from April 1, 2010 to April 7, 2010.

The Academic Advisor in charge of welcoming students will be available to assist students in
viewing the course contents and the program in general.

MAINTENANCE OF THE SCHOLARSHIP — THE BIELLA CAMPUS

For students who have obtained a scholarship for the Bachelor's Degree in Textile Engineering at
the Biella Campus, students must achieve at least 5 CFU credits within the exam session of
February 2010 in order to continue with the 2nd semester maintaining your scholarship and at least
30 CFU credits within the exam session of September 2010  which is included in the 2009/10
academic year.

Payment of the scholarship will be suspended if the academic performance of the recipient does not
meet a satisfactory level.

Should a student have an inappropriate behaviour an  d/or have particular difficulties with
abiding by the rules and regulations in the accommo dation facilities, the scholarship will be
suspended.



ACADEMIC DOCUMENTS

All foreign students must present their academic documents (high school degree and all other
documents requested by the Politecnico di Torino) upon registration. All documents must be
translated in the Italian language and certified by the Italian Consulate or Embassy. Please note
that should you not have your academic documents ready upon registration, you may present them
anytime during your first year of studies but you must absolutely have them ready before registering
for your second year. Failure to do so will result in not being able to register for the 2010/2011
academic year.

E-MAIL ADDRESS

Each student will be given an e-mail address that can be used by any office from the Politecnico di
Torino and by your Academic Advisor for any communication or important information concerning
you personally or all the students in general. Your login is S(your registration number) and your
password is your date of birth (daymonthyear), for example: 05071988.

All  Politecnico di Torino communication will be sent to your Politecnico e-malil
(SXXXXXX@studenti.polito.it). It is extremely important that you check it on a da  ily basis . You
may also forward the Politecnico e-mail to your personal e-mail, should you have any doubts
regarding the procedure, please go to the Academic Advisor’s Office.

STUDENT IDENTIFICATION: CARD AND “PORTALE DELLA DID ATTICA”

How to obtain the student identification card (Libr etto Universitario)
(Only from Torino)

The Libretto Universitario and the Smart Card are a student identification code. You will receive
both Libretto Universitario and Smart Card at the Segreteria Studenti in TORINO (CITTADELLA -
Corso Duca degli Abruzzi, 24). The Segreteria Studenti is open from Monday to Thursday, from
8:30am to 12:00pm and from 1:30pm to 3:00 pm and Friday from 8:30am to 12:00pm. The Student
I.D. card will be issued immediately after your picture has been taken.

Should you loose your Smart Card, please visit your Academic Advisor in Biella. You will be able
to have a copy that will cost 11.00 Euros, which you pay at the post office.

“Portale della didattica”

Foreign students are subject to the same conditions as Italian students at the Politecnico di Torino;
they have a registration number that allows them to obtain a great deal of information and various
services. The “Portale della Didattica” is an important “tool” that can be used by the students for a
number of purposes. With it you can reserve an exam or look at the “carico didattico” (learning
agreement), check to see if you have passed an exam or download lecture notes.

As soon as students are settled in Biella, they are required to input in the Portale della
Didattica their address, telephone number and mobil e number .

The information entered will be stored in a database of Politecnico di Torino and treated according
to "Legge sul trattamento dei dati personali DIgs. 196/2003" (Italian law on the treatment of personal
data).

The data they will provide will be used by any office at the Politecnico di Torino, professors and by
the Academic Advisor for any urgent communication. It is important that the personal data is always

up-dated.

10



COURSES AND EXAMS

The courses will begin Monday, September 14, 2009.

You will be contacted by your Academic Advisor from the Biella Campus who will help you plan

your studies.

One week before sitting each exam , you
must collect a document called STATINO  at
the University Secretariat’s Office in Biella
and this form must be handed in to the
professor on the day of the exam. Please note
that without the STATINO you cannot sit an
exam. You can only obtain this document if
you have your Libretto Universitario with you.

Example: how to reserve an exam

“Portale della didattica™: http://didattica.polito.it
Utente (User): SXXXXXX (registration number)

Password: student’s date of birth DD/MM/YYYY (we advise you to change your password after

having entered it in the “Portale della didattica” for the first time).

1. Insert your own REGISTRATION
NUMBER (SXXXXXX) and PASSWORD
into the spaces under the title “SINGLE
SIGN-ON” “Portale della Didattica” in
order to access the personal pages of the
“Portale della Didattica”, then click onto
Visualizza elenco appelli disponibili
in the Appelli prenotati _section.

5. You have made the
reservation!! To finish
click onto
INDIETRO (back) and
check on your home
page to see if Appello
Prenotato appears.

4. Now you will see
all the information
(classroom, date,
hour, ect.). If the
information is right

click PROCEDI
(proceed).

2. If the name of the
course you have chosen
does not appear, select

AGGIUNGI
INSEGNAMENTO, and
look for it. Only the
courses inserted into
your “carico didattico”
will appear.

3. Click onto the
name of the
exam you want
to reserve. Then
select on which
day you prefer to
sit the exam and

click PRENOTA.

11




ISEE CERTIFICATE — EDISU SCHOLARSHIP — TUITION FEES REDUCTION

Upon your arrival in Italy, you may obtain the ISEE certificate directly at the ANOLF Office located
on Via Garibaldi 8/d in Biella (the same office where you went for the Permesso di Soggiorno) You
must present the following documents regarding year 2008:

the family unit These declarations must be translated into Italian
the financial income and certified by the Italian Embassy or Consulate.
the family property

the rental contract that you'll have here from Citta Studi or elsewhere

The ISEE certificate will serve for two purposes:

1- to request the reduction or the waiver of tuition fees before January 2010.
2- to apply for the EDISU scholarship in September (not if you already have the Politecnico di
Torino scholarship)

For Politecnico di Torino tuition fees reduction

If you want to reduce your tuition fees, you must present the ISEE certificate any time from
September 14, 2009 to January 29, 2010. It is suggested that you go directly to the Academic
Advisor’s office because the procedures may be difficult to understand.

Should you decide to fill out the form yourself, follow these rules:

1- Enter your personal page on www.polito.it

2- On the right, there will be a SID@Home space stating “Richiesta riduzione tasse”: click
ENTRA.

3- On the new page, there will be a “Richiesta riduzione tasse”, at the bottom, on your left.
Click there.

4- In the new page, fill out the form according to the following examples.

12
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If you are aware that you have made a mistake in filling out the forms, please go IMMEDIATELY to
the Academic Advisor’s Office. Once you have correctly completed the on-line form, you must
present your ISEE certificate to the General Secretariat Office in Torino:

Ufficio Gestione Tasse

Cittadella Politecnica — Ground Floor

Corso Duca degli Abruzzi, 24

Torino

The tuition fees for the 2009/10 academic year are as following:

Level Y_e ar O.f First instalment | Second instalment Total
registration
1 First year € 268,00 € 135,00 € 403,00
Following years € 268,00 € 135,00 € 403,00
2 First year € 268,00 € 302,00 € 570,00
Following years € 356,00 € 214,00 € 570,00
3 First year € 268,00 € 490,00 € 758,00
Following years € 454,00 € 304,00 € 758,00
4 First year € 268,00 € 678,00 € 946,00
Following years € 552,00 € 394,00 € 946,00
5 First year € 268,00 € 866,00 €1.134,00
Following years € 650,00 € 484,00 €1.134,00
6 First year € 268,00 € 1.054,00 € 1.322,00
Following years € 748,00 € 574,00 € 1.322,00
7 First year € 268,00 € 1.239,00 € 1.507,00
Following years € 845,00 € 662,00 € 1.507,00
8 First year € 268,00 € 1.424,00 € 1.692,00
Following years € 949,00 € 743,00 €1.692,00
9 First year € 268,00 € 1.486,00 € 1.754,00
Following years € 980,00 € 774,00 € 1.754,00

For the first year, the first instalment must be paid upon registration, and the second one before

March 31, 2010.

For the following years, the first instalment must be paid before November, 30th, and the second
one before March, 31%.

The payment slips for tuition fees can be found at the Academic Advisor's Office .
For more information regarding tuition fees, you may visit the following website: www.polito.it

Once you have entered the website, select the English language and click on the following:
Studying & Teaching

How Much

Tasse e Riduzioni

Fee Regulations

14



Procedures for the EDISU scholarship:

Presentation of the request for the
scholarship

J

Provisional list of scholarship winners

Final list of scholarship winners

4

YES NO

Have you reached 20 credits?

The scholarship is confirmed, You keep the first instalment, but
and you'll receive the second won’t get the second one.
instalment.

You'll also get back the first
instalment of the tuition fees.

YES NO

Have you reached 20 credits?

You keep the first instalment, but You must give back also the first
won'’t get the second one. instalment.

For the payment of the scholarship you must always and only refer to EDISU NOT Politecnico di
Torino.

In order to get in touch with EDISU, please refer to the following:

http://www.edisu.piemonte.it/cms/segreterie-studenti.html

edisu@eds.unito.it

15



BUREAUCRATIC INFORMATION AND IMMIGRATION OFFICE

CODICE FISCALE / SOCIAL SECURITY NUMBER

The “Codice Fiscale” is a code made up of your first name, family name, date and place of birth.

It is a code used by the Public Administration to identify each citizen. The Codice Fiscale is required
for the residence permit application, for opening a bank account, entering into tenancy agreements,
enrolling to Politecnico, to receive the payment of a scholarship and to be paid for a job.

You must get your Codice Fiscale as soon as you arr ive in Biella, it is the first step to take.

In order to obtain your Codice Fiscale, you must complete the application form which will be given
to you by the International Student Office and a photocopy of your passport (identification page)
and VISA.

UFFICIO LOCALE DELLE ENTRATE DI BIELLA

Corso Europa 7/a

Biella

HEALTH INSURANCE

Health Insurance — for non-EU Citizens

The immigration laws require you to take out an INA-Assitalia Insurance policy and to make the
payment (see page XXX) at any Post Office in Italy. The price is 98 Euro (novantotto) for 1 year’s
insurance. In order to take out the INA-Assitalia Insurance, follow the instructions that the
International Student Office has given you. This insurance ONLY covers urgent medical
assistance (surgery and accidents) in the Emergency Room (Pronto Soccorso) of any
hospital .

Notice that a private insurance from your Country will not be accepted by the Immigration Office
unless you have an official paper from the Italian Embassy or Consulate from your Country that
states the validity of your insurance. If you think your private insurance is valid to obtain the
residence permit, ask at the QUESTURA DI BIELLA for confirmation.

Since the INA-Assitalia Insurance only covers urgent medical assistance, we suggest you also take
out a full membership with the Italian National Health Care Service which costs € 155,97 per
solar year, in other words, from January to December the cost remains the same amount. This
service allows you to choose a doctor (GP) with daily visiting hours and allows you to purchase
subscription medicine with a ticket (much cheaper). More information may be obtained at the
International Student Office in Biella.

Should you decide to get the Italian National Health Care Card, you may retrieve the payment form
at the International Student Office who will assist you in filling out the form and soon after, you may
go to the Post Office to issue the payment. All the procedures and documents required will be
explained to you by the International Student Office. Once you have paid, go to:

A.S.L.

Poliambulatorio di Biella

Via Fecia di Cossato 10

Biella

Monday — Friday from 8:00am to 3:00pm
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For EU Citizens

Students from member countries of the European Union who have a European Health Card or a
substitutive Statement issued by the country of origin can have access to the services offered by
the Italian National Health Service.

The card will allow you to have coverage of any medical costs and any possible hospital stays.

You can chose a doctor from a list available at the A.S.L. (Local Health Authority of Biella) and visit
him/her for any health problems. Please note that doctors have different visiting hours and you can
only visit him/her during the “orario di ricevimento”. Please, remember to take your European Health
Card along with you.

Should you not have a valid health care card from your country of origin, you may apply for the
Italian National Health service absolutely free of charge. You must have from your country of origin,
the module E/112 in order to request the Italian National Health Care and go to:

AS.L.

Poliambulatorio di Biella

Via Fecia di Cossato 10

Biella

Monday — Friday from 8:00am to 3:00pm

You need to bring the following documentation: (original copies only)

- your passport

- ricevuta dell’Attestato di ricevuta della richiesta di iscrizione anagrafica (the official receipt from the
Municipality of Biella)

- your rental contract

- your registration certificate from the Politecnico di Torino

Residence Permit / Permesso di Soggiorno

The lItalian law on immigration provides for the registration of all the foreign citizens at the
authorities of the Italian State, by issuing the residence permit, within 8 days from their arrival in

Italy .

To apply for the residence permit, you will be assisted by the International Student Office in Biella,
however, please read carefully the following points since the International Student Office will not be
responsible in obtaining all the necessary documents for the application and/or any delays caused
by the student himself/herself.

Validity of the residence permit receipt (  Ricevuta di richiesta del permesso di soggiorno )

Once you have applied for a residence permit and re  ceived your receipt of request, it is very
important that you ask for an appointment at the International Student’s Office in Biella in order to
get the necessary information regarding your residence permit. Do not exit Italy nor book a flight
without having obtained the proper information. The rules do not apply in the same way for each
and everyone one of you, it depends from the VISA you received and from your country.

Any form of negligence may result in difficulties to return in Italy.
If you are a UE citizen , students must go to the Municipality of Biella — UFFICIO ANAGRAFE:

1) photocopy of all pages of your passport

2) photocopy of your Codice Fiscale

3) photocopy of acceptance letter from Politecnico di Torino

4) photocopy of your registration certificate from the Politecnico di Torino
5) photocopy of your Rental Contract
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RESIDENCE PERMIT / PERMESSO DI SOGGIORNO
NON EU-CITIZEN

According to the Italian Law, you absolutely must request your residence permit within 8 days of
your arrival in Italy. Upon your arrival, the International Student Office will reserve an appointment
for you in order to process your request for a residence permit. Please respect the date and time of
your appointment.

You will have to provide the following documents:

photocopy of all pages of your passport

photocopy of codice fiscale

photocopy of your health insurance payment

photocopy of acceptance letter from Politecnico di Torino

photocopy of your registration certificate from the Politecnico di Torino(certificato di
immatricolazione)

Duty stamp of € 14,62 (marca da bollo sold in the tobacconist’s)

Payment slip of € 27,50 for the issuing of the electronic residence permit

Note:

When you will present your documents, it is extremely important that you bring your passport
with you since they will ask to see the original. When you will send away all of your documents at
the post office, they will also ask to see your passport.

1st step:
Go to the post office and pay health insurance unless you already have a valid health insurance
(keep original receipt and put photocopy in the envelope).

2nd step:
Go to the Tobacconist (Tabaccaio) and buy tax stamp (marca da bollo) of € 14,62 which you will
need when you present your documents.

3rd step:

Go to the ANOLF-CISL office during the opening hours on Via Giuseppe Garibaldi 8/d and present
all of your documents in order to process your request. Remember to include the stamp which you
bought at the Tobacconist (see 2nd step). Please ask the person who will process your request to
put your documents in an envelope (they have the official envelopes to send your documents).

4th step:

Go to the main post office “sportello amico” with the envelope open. At the counter desk of the post
office, you will hand in your envelope and pay € 27,50 with the slip “modulo del pagamento per il
permesso di soggiorno” which you will fill in (see page 28) + € 30,00 to send away your documents.
They will then give you a receipt (three slips) of your request for the Permesso di Soggiorno. It is
extremely important to keep your receipt carefully.

5th step:
The following day, present yourself at the International Student Office — Biella Campus with the
receipt of your request.

A few weeks later, you will receive a convocation letter or a message on your mobile phone by the
Questura di Biella (Biella Police Headquarters — Immigration Office) in order to take your
fingerprints and view all of the documents which you presented for a residence permit, therefore,
please bring the originals along with your receipt. You must also bring 4 passport pictures (white
background) with you. It is extremely important that you respect the date and time of the
appointment.

On the receipt, you will find an ID and a password, so that you may check directly at the Questura
di Biella from time to time the status of your paper work. It could take up to six months before you
receive your Residence Permit Card.
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Renewal of the residence permit / Rinnovo del perme  sso di soggiorno

You will be issued a Residence Permit Card for a validity of ONE YEAR (from the date of your
request). Before your residence permit card expires __, you must make a request for the renewal of
your residence permit. You will follow the exact same procedures, however, in this case, you have
to include a copy of your current residence permit card and exams certificate.
RESIDENCE PERMIT RENEWAL / RINNOVO DEL PERMESSO DI SOGGIORNO
NON EU-CITIZEN

To renew your residence permit, you must present th e following documents:

photocopy of complete passport

photocopy of current residence permit card (permesso di soggiorno)

photocopy of codice fiscale

photocopy of health insurance payment

photocopy of acceptance letter from Politecnico di Torino (scholarship winners only)
photocopy of financial statement (non-scholarship students only)

photocopy of Politecnico di Torino exams certificate which declares that you are a full-time
registered student and that you passed at least one exam for the first year and at least two
exams for the following years

Duty stamp of € 14,62 (marca da bollo sold in the tobacconist’s)

Note:

When you will present your documents, it is extremely important that you bring your passport
and your current permesso di soggiorno card with you since they will ask to see the original. When
you will send away all of your documents at the post office, they will also ask to see your passport.

1st step:
Go to the post office and pay health insurance unless you already have a valid health insurance
(keep original receipt and put photocopy in the envelope).

2nd step:
Go to the Tobacconist (Tabaccaio) and buy tax stamp (marca da bollo) of € 14,62 which you will
need when you present your documents.

3rd step:

Go to the ANOLF- INAF Office during the opening hours on Via Giuseppe Garibaldi 8/d and present
all of your documents. Remember to include the stamp which you bought at the Tobacconist (see
2nd step). Please ask the person who will process your request to put your documents in an
envelope (they have the official envelopes to send your documents).

4th step:

Go to the main post office “sportello amico” with the envelope open. You will have to pay € 27,50
with the slip “modulo del pagamento per il rinnovo del permesso di soggiorno” which you will fill in +
€ 30,00 to send away your documents. They will then give you a receipt (three slips) of your request
for the Permesso di Soggiorno. It is extremely important to keep your receipt carefully.

5th step:
The following day, present yourself at the International Student Office — Biella Campus with the
receipt of your request.

A few weeks later, you will receive a convocation letter or a message on your mobile phone by the
Questura di Biella — Immigration Office in order to take your fingerprints and view all of the
documents which you presented for a residence permit, therefore, please bring the originals along
with your receipt. You must also bring 4 passport pictures (white background) with you.

It is extremely important that you respect the date and time of your appointment.
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Please note

The International Student Office assists all students with their bureaucratic matters, however, it is
the student’s responsibility to correctly follow the given procedures and not to neglect any of the
previously mentioned matters. It is also the student’s responsibility to not forget the expiry date of
the residence permit card and health insurance since they must absolutely be renewed before the
expiry date. Without a residence permit, you cannot remain in Italy.

Before receiving the official Residence Permit Card, students have travelling limitations depending
on the typology of the Study Visa one has. You must go to the International Student Office here in
Biella to fully understand the status of your Visa. It is imperative that you also visit the International
Student Office in Biella before making any travel arrangements outside of Italy.

LEGALISATION OF DOCUMENTS

The legalisation is a statement by which it is possible to make legally valid the documents issued in
Italy, in order to have them accepted officially abroad.

Certified copy of an Italian document (copie confor mi)

In order to “legalize” your Italian documents and obtain the “copie conformi” you need to take with
you the form/document/contract in original, some copies of it, your passport and your residence
permit.

For further info, only in Italian: http://www.comune.torino.it/servizi/certificati/certio4.htm

The Biella Campus
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FACILITIES AVAILABLE AT CITTA' STUDI BIELLA

THE CAMPUS

UNIVERSITY BUILDING

Corso Pella 2b

University Secretariat Office, International Office, Academic Advisor’s Office, Student’s
Association Office, Marketing & Communication Office, Class rooms, Cafeteria

UNIVERSITY RESIDENCE

Strada Barazzetto Vandorno 1

13900 Biella

Access only for students residing in the university residence

LIBRARY
Corso Pella 2b
Study room and Internet lounge

SPORT FIELD
Corso Pella 2b
Three sport fields for basketball, volleyball and soccer

CONGRESS CENTER
Corso Pella 2
Auditorium, Seminar room, Exhibition hall

ADMINISTRATION OFFICE
Corso Pella 10
Administration offices of Citta Studi S.p.A.

VOCATIONAL EDUCATION

Corso Pella 10
Vocational Education Secretariat Office, Class Rooms

Citta Studi

Library Cascina Vigna

University Residence -
On-Campus
University Building \

Congress Centre
— Sport
Vocational Fields
Education
Building and

Administration
Office




ACCOMMODATION: ON-CAMPUS & OFF-CAMPUS

Students who will be living in the University Residence of Citta Studi, either on-campus or off-
campus, will be given the rental contract and the rules and regulations upon their arrival in Biella.
The International Student Office will organize a group meeting to cover all the issues regarding the
rules and regulations, your presence is compulsory.

Please remember that the University Residence of Citta Studi is not a hotel, therefore, as stated in
your rental contract, a student who wants to annul the contract must give a two months prior notice
by sending a reqistered letter from the post office addressed to the administration office of Citta
Studi Biella.

The rent must be paid no later than the 5th day of each month. Payment must be issued at the
University Secretariat’s Office. Along with the first rent payment, students must also issue a security
deposit of 500 euro. If no damages have occurred, the security deposit will be reimbursed at the
end of the rental contract.

The contract will be valid until the end of the academic year which dates July 31st. Most students
will leave for the summer holidays, therefore, they will be asked to confirm the departure date in
order to organize the check-out from the residence. It is extremely important to follow the check-out
procedures correctly since each student is entirely responsible for his/her room.

As stated in the rules and regulations, a student m ay be evicted from the residence due to
misbehaviour and/or violation of the rules.

For all matters regarding your stay in the residenc e, you must speak directly with the staff of

the University Residence Management  who are present in the residence everyday from 7:00 am
to 7:00 pm.

LIBRARY

Citta Studi Biella inaugurated in the fall season of 2007 a new library on Campus with numerous
facilities. You can have a book on loan for 15 days, maximum three books per person. It is
extremely important to respect the return date since many students need to consult the same
books. The Library has a young and friendly staff who will try to help you as much as possible with
your search. All the services will be explained during your tour on campus, however, please read
the following opening hours and information regarding the internet access.

Opening Hours: Monday to Friday from 8:30am to 10:00pm and Saturday from 8:30am to
12:30pm

Study Room: seating capacity for up to 100 people

Group Study Room: equipped with four computers

Internet Lounge: 30 computers (please register at the library desk to obtain your free
internet access card with a password)

Wireless internet for students who wish to bring their personal computers by using the same
credentials given for your set-up connection

Upon your arrival, you may immediately reqister at the Library Desk to have access to the internet
by simply presenting your passport or a valid identification card.
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PHOTOCOPIES/FAX

PHOTOCOPIES

Card-operated photocopy machines are available at the Biella Campus in the Library. You may buy
the pre-paid card at the Library Desk. The scale of charges is on display at each machine (prices
for self-service copies depends on the size of the sheet of paper).

Other photocopy centres are:

Blu Repro Copisteria
Via della Repubblica 16
Mail Boxes Etc.
Via Trossi 10
Piazza | Maggio 10
Tobacconist’s (tabaccaio) who have a photocopy machine.

We would like to inform you that, according to Ital ian Law, it is prohibited to make
photocopies from whole books, you may photocopy a m aximum of 15% of the book.

SENDING A FAX
For anything that concerns your Home University, you can send a fax from the University
Secretariat’s Office, otherwise, all personal faxes may be sent from:

Mail Boxes Etc. (Biella branch office)

Via Trossi 10 — 015/8490450

Piazza | Maggio 10 — 2524412

Tobacconist's (tabaccaio) who have a fax machine.

SPORTS FACILITIES

The Biella Campus inaugurated in September 2005 three sport fields for basketball, volleyball and
soccer. Students may use the sport fields to organize tournaments, to practice or simply enjoy
sports while on break between classes. In order to have access to the sport fields of your choice,
you may go directly to the Library Desk and ask for the keys to open the gates by presenting a valid
identification card. The keys must be returned to the Library Desk before closing hours.

STUDIA BIELLA ASSOCIATION

The president of the Studia Biella Association is Ugo Orsini, a student from Citta Studi Biella
enrolled in Textile Engineering. The Studia Biella Association was founded in 2006 and has
organised many activities for students attending the Biella Campus. We strongly advise you to take
part of the association and to become actively involved in all the activities, a great way to live the
campus life!

STUDENTS’ ASSOCIATIONS IN TORINO

AEGEE - Association des Etats Généraux des Etudiant s de I'Europe - Sezione di
Torino http://www.aegeetorino.org/

AMPpSI - Associazione Matematici per le Scienze dell  ’Ingegneria

ASSI - Associazione Studenti Settore dell’'lnformazi  one http://assi.polito.it/

BEST - Board of European Students of Technology http://www.bestorino.com/

ISF - Ingegneria Senza Frontiere http://isf.polito.it/

Il Traspiratore - Associazione Culturale
http://www.traspi.net/traspihomepage.asp?IDCateqori a=1

JETORP - Junior Enterprise Torino Politecnico http://www.jetop.com/

Uni-S.E.X. - University Students, Environment, eXch  anges http://www.arpnet.it/unisex/
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THE TOWN

THE CITY OF BIELLA

The City of Biella is situated in the Region of Piemonte in the northwestern part of Italy. The city lies
at the foot of the Italian Alps surrounded by plush green gardens. Biella is famous in the world for its
textile industry. The people of Biella are very courteous and well-mannered. Please remember that
you are in Italy and the official language is Italian, therefore, you must absolutely make an effort in
quickly learning the basics of the language in order to communicate with the people and also to
better integrate in this new environment since the majority of Biellesi do not speak English.

All foreign students must attend Italian Language classes to learn Italian which will be part of the
academic program. The lItalian Language class will take place once a week and there will be a final
exam for a total of 5 CFU credits.

There is a Tourist Information Office (ATL) with plenty of information on what to do in Biella. The
office is located in front of the Zumaglini Park across the road from the very popular supermarket
Esselunga. The staff speaks English and the tourist office is also a ticket office, providing you with
the bus timetable of Biella. Moreover, it gives information on train timetable of the Biella-Milan route
and of the Biella-Turin route.

ATL (Tourist Information Office)

Piazza V. Veneto 3

Biella

Monday to Friday from 8:30am to 1:00pm and from 2:30pm to 6:00pm
Saturday from 9:00am to 12:30pm and from 2:30pm to 5:30pm

GENERAL INFORMATION

Hospital in Biella

Public hospital Emergency Room:
OSPEDALE DEGLI INFERMI
Via Caraccio 5
Tel.: 015-20349

Emergency numbers

Carabini€ri.......ccooeeeeiiiiieieiiee e, 112
POlICE...uiiii 113
FIre. 115
Ambulance...........ccccoeeiiiiiiiii 118

First aid / Emergency
Hospital of Biella............................. 015- 20349

Pharmacies

Farmacia Trabaldo (near Citta Studi)
Via lvrea 63

Biella

Farmacia Balestrini

Via Pietro Micca 8

Biella
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TRANSPORT

Public transport and bus tickets

Public transport in Biella is relatively easy to use, there is no underground. The International Student
Office will provide you with maps of the town and of public transport. We recommend that you go to
the ATL (Tourist Information Office of Biella) to get a monthly bus pass, it is cheaper than buying
daily tickets. If you only need to use the bus service on seldom occasions, then you may purchase
the tickets at any newspaper stand or tobacconist’s.

Railway services
Please visit the Treni Italia web site at www.trenitalia.it

The web site is available in the English language and is very easy to use in order to obtain the
necessary time schedule. Train station of Biella is: Biella San Paolo

Taxi services

Taxi ABI: 015-29999 (from university residence to Biella train station, the cost is approximately 10
to 12 euro)

Taxi Biella - train station: 015-30055

Taxi Biella — Zumaglini gardens: 015-26937

Car rental services
AVIS

Via De Marchi 8
13900 Biella

Tel.: 015-31360
EUROPCAR
Corso Europa 6
13900 Biella

Tel.: 015-8497099

TELEPHONE SERVICES

Mobile Phones

Thanks to roaming, you can use your GSM mobile phone (or, to be more precise, your SIM card) in
Italy and Europe, which makes you for all intents and purposes, a customer of the mobile phone
network of the country you are in.
Since it is much more expensive to make all your calls in the roaming mode, we strongly suggest
you to buy a new pre-paid Italian SIM card. There are many GSM network operators such as TIM,
VODAFONE, 3 and WIND. These network operators have telephone shops which are all located
on Via ltalia, the main pedestrian road of downtown Biella.
Before going to the telephone shop in order to obtain a SIM card, you need:

a photocopy of your Codice Fiscale

a photocopy of your passport (identification page)
With the above documents, it only takes a few minutes to obtain your new mobile number.

Please ensure you provide the International Student Office with your mobile nhumber and e-mail
address so that we may contact you quickly, should it be necessary.
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ITALIAN POST OFFICE & COURIER SERVICE

POST OFFICE

There are many Post Offices in the area of Biella, however, we strongly suggest you to use the
main post office of Biella given the extensive variety of services and longer opening hours for the
public, as well as, “Sportello Amico” which translates into “Friendly Desk” for all international
people who have very little knowledge of the Italian language .

Poste Italiane - Ufficio Postale di Biella (Head Po st Office of Biella)

Via Pietro Micca 34

Biella

The Head Post Office is open from Monday to Friday  from 8:30 am to 7:00 pm and
Saturday from 8:30am to 1:00 pm

COURIER SERVICE
Should you need a courier service through FED EX, UPS or DHL
Mail Boxes Etc.

Via Trossi 10 - Biella
Piazza | Maggio 10 — Biella

BANKING

OPENING A NEW BANK ACCOUNT
Upon your arrival, all the information will be given to you by the International Student Office in
Biella.

FOOD & SUPERMARKETS

Biella has several supermarkets, the following list is just a suggestion since they are situated close
to the Biella Campus. If you are interested in outdoor food markets, please ask the International
Office for more information.

DICO (near Citta Studi)

Via lvrea 105

Biella

ESSELUNGA

Via Lamarmora la

Biella

PENNY MARKET

Via Fratelli Rosselli

Biella

MERCATO INDIANO (HALAL MEAT)
Via Gorei 1

Biella

EXPRESS CHINA (TAKE-AWAY CHINESE FOOD)
Via Pietro Micca 26

Biella
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BOOKSHOPS

Feltrinelli Libri e Musica
Via ltalia 36

Biella

Libreria Vittorio Giovannacci
Via ltalia 14

Biella

Libreria De Alessi

Via Pietro Micca 1
Biella

Libreria Robin

Via Seminari 6

Biella

PART-TIME WORK

Please note that our Institution does not offer work experience to foreign incoming students.
The ltalian law states that a person in possession of a STUDY VISA has the right to work for a
MAXIMUM of 20 hours per week. We do not offer services in helping students to find part-time
employment.

BE CAREFUL!

Do not carry your passport with you (a copy will be sufficient).

Do not keep your credit card in your wallet, keep it in a different place.

Look out for pickpockets on trains and buses.

Be careful at night if you walk alone in unpopulated areas

Remember, even at Citta Studi, keep an eye on your bags, backpacks, mobile phones, etc...

Biella is absolutely a safe city, just take some pr  ecautions and you won’t have any
problems !l Should you ever have your wallet, passport, social security card, credit
cards, residence permit card or any other type of i mportant document stolen, you must
immediately go to the Questura di Biella and file a report.

WHAT TO DO BEFORE LEAVING

Close your bank account.

Pay the last rent on your flat.

Give back any books, DVDs or CDs that you borrowed from the libraries.

Visit the International Student Office to check th  at everything is settled and visit your
Academic Advisor to pick up your Transcript of Reco rds.
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